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From the Director 
What an exciting and challenging month March has been. One of the many strengths of 
our library staff is their ability to not only roll with sudden changes, but also to find 
innovative opportunities as we tread in new waters. 

With the library building closed to the public, we’ve had the opportunity to expand our 
online library services to the community. We created “Library @home” with expanded 
virtual library programs and services available online. These include: 

 Storytime “Stories to Go” and staff video book recommendations “Great Books” on 
YouTube 

 Downloadable e-books and e-audiobooks through Library2Go, CloudLibrary, and 
Tumblebooks, with more titles being added 

 Larger library presence on social media channels Facebook, Twitter, and YouTube 

 Email reference services for patrons, as well as phone reference service 

 eCards for new library users to be able to immediately access library online resources, 
including e-books, e-audiobooks, and LINCC online databases 

 Online movies and magazines, coming soon 

We’ve also made temporary changes to our circulation policies. Due dates for all checked 
out items have been extended to April 30 and we extended the time for patrons to be 
able to pick up their waiting holds once we reopen. 

Inside the library, we now have the opportunity to clean up and refine our collections. 
With the building closed, it’s a great time to make changes we have wanted to do, but we 
didn’t have the time. Staff are going through our collections and removing items that are 
in poor condition, and moving some collections to better locations. We’re also changing 
what the adult non-fiction collection looks like by breaking out some books into their 
own reader-friendly sections, like ‘Travel’ for travel guidebooks. Also inside the building, 
new furniture is planned to replace our twenty year-old furniture.  

Attached is an email sent to library users to summarize LINCC libraries’ actions. 

March has seen extraordinary changes, but the library is thriving on this challenge. 

-Pat Duke, Library Director 
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