
National Community Survey
2020 Key Findings

“Cities have the capability of providing something for everybody, 
only because, and only when, 

they are created by everybody.”
-Jane Jacobs, the Death and Life of Great American Cities



The NCS & Wilsonville
• Wilsonville’s fifth time participating in 

The National Community Survey
• 2012, 2014, 2016, 2018, 2020

• Scientific sample: 471 returned surveys 
among 1,700 mailed (29% response)

• Opt-in: City pushed survey via social 
media (149 responses)

• Scientific and opt-in data merged
• 630 returned surveys
• ±4% margin of error
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Trends Over Time: 
Overall Ratings Surpass 2018

86
received similar

ratings

18
received 
higher 
ratings

8
received 
lower
ratings



Opinion of Wilsonville

Improved a lot
6%

Improved slightly
18%

Stayed the same
65%

Declined slightly
8%

Declined a lot
3%

During the last 
12 months, 
would you say 
your opinion of 
Wilsonville 
has…



National Benchmark Comparisons



2020 National Benchmark Comparisons

102
received similar

ratings

36
received 
higher 
ratings

2
received 
lower
ratings



Mobility has improved, 
and it remains a priority for residents.

Key 
Finding 

#1



High Mobility Ratings

Street lighting Street cleaning

Bus or transit 
services

Overall quality of the 
transportation 
system in Wilsonville

Public parking Street repair

Percent excellent/good Higher than the national benchmark

67%

85%

77%

86%

77%

82%



Upwards Trends in Mobility

67%
57% 58%

38%

77%
70% 65%

49%

Ease of travel by bicycle Ease of travel by car Traffic enforcement Traffic flow on major
streets

2018 2020

Percent excellent/good Higher than the national benchmark



Alternate Modes of Transportation
Ratings of Ease of Travel

Percent excellent/good or yes Higher than the national benchmark

2 in 3 residents 
reported walking or 

biking instead of driving By walking

By bicycle

By public 
transportation

81%

73%

77%



Community members are pleased 
with Community Design;

Housing, expansion are areas of concern.

Key 
Finding 

#2



Community Design
Their neighborhood as a place to live

Overall appearance of Wilsonville

Overall design or layout of Wilsonville’s residential and 
commercial areas

Public places where people want to spend time

Well-designed neighborhoods

93%

72%

85%

68%

72%

Percent excellent/good Higher than the national benchmark

At least 2 in 3
residents positively 

rated…



Trends in Community Design

92%
80%

71%

85%
72%

62%

Overall appearance of
Wilsonville

Public places where people want
to spend time

Code enforcement

2018 2020
Percent excellent/good



Economic Health & Development 
a Positive … For Now.

Key 
Finding 

#3



Overall Economic Health

Overall economic 
health of Wilsonville

Overall quality of 
business and service 
establishments

Wilsonville as a 
place to work

85%

81%

81%

Percent excellent/good Higher than the national benchmark



Underlying Economic Concerns

Percent very positive/somewhat positive  

35%

59%

13%

50%

Economy will have positive impact on income NOT experiencing housing costs stress

2018 2020

**Lower than the 
national 

benchmarks



Nearly All Residents Pleased with 
Wilsonville’s Core Amenities

Key 
Finding 

#4

Library Services
94%

City Parks
94%

K-12 Education
90%

Feeling of Safety

89%

Percent excellent/good Higher than the national benchmark



Additional Takeaways



Biggest Priorities Facing Wilsonville

3%

7%

4%

4%

6%

6%

10%

13%

16%

31%

Don't know/nothing

Other

Parks and recreation, natural environment

Safety and emergency preparedness

Taxes, spending, City services, and City regulations

COVID-19

Economy, downtown, businesses, and jobs

Planning, growth, and expansion

Housing (availability and affordability)

Traffic, roads, parking, and transportation
What do you think 
is the biggest 
priority facing the 
City of Wilsonville 
over the next five 
years?



City Delivers Quality Service, Services

Overall customer service 
by Wilsonville employees 88%

Quality of services provided
by the City of Wilsonville 80%

Treating all residents fairly 73%

Percent excellent/good Higher than the national benchmark



Major/Minor sources of City Information

9 in 10
residents

• Boones Ferry 
Messenger

3 in 4
residents 

• City of 
Wilsonville 
website

• Wilsonville 
Spokesman

Percent major/minor source  



Key Takeaways

Mobility has improved, and it 
remains a priority for residents.

Community members are pleased 
with Community Design; 

Housing, expansion are areas of 
concern.

Economic Health & Development 
a Positive … For Now.

Nearly all residents are pleased 
with Wilsonville’s core amenities.



A High Quality of Life

Overall Quality of Life 
in Wilsonville 91%

Wilsonville as 
a Place to Live 95%

Percent excellent/good



Detailed Report Available Soon 
on City website 

Thanks! 
Questions?
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