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2021 Solid-Waste Collection Rate Report

Tonight’s City Council Presentation
1. 2021 Rate Review Process and Results

2. City Council Preference for Proposed 
Rate Modifications and Services



2021 Solid-Waste Collection Rate Report
2021 Rate Review Process and Results
• Annual Cost Report - Adjusted Report for 2020
• Projected Results for 2021
• Additional Special Bulky Waste and Recycling 

Services During 2020
• Rate Recommendation



2021 Rate Review Process and Results
2020 Republic Services Financial Performance



2021 Rate Review Process and Results
2021 Projected Primary Expense Changes



2021 Rate Review Process and Results
2021 Projected Financial Performance 

without Rate Modification



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
1. Residential Food-Scraps Collection
2. Bulky Waste Pick-up for ADA/Senior Citizens
3. Business Fluorescent Tube/Battery Recycling
4. Residential/Commercial Polystyrene Collection
5. Metro Commercial Food Waste Program
6. Public Works Dept. Street-Sweepings Disposal



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
1. Residential Food-Scraps Collection

• Permanent on-going program started March 2020
• Popular for single-family residences
• Inquiries from multi-family communities
• Wilsonville-Metro Community Enhancement 

Program (CEP) “Compost Buckets” Project



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
1. Residential Food-Scraps Collection  



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
2. Bulky Waste Pick-up for ADA/Senior Citizens

• Limited-duration program
• Based on popular “Bulky Waste Days”
• Low ‘real demand’; residential remodeling, 

ease of use of ‘free’ service
• Other senior pick-up services to consider



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
3. Business Fluorescent Tube/Battery Recycling

• Limited-duration program paused in 2020
• Modeled on prior 2016 CEP-funded program
• COVID-19 business-calls interruption, 

County staff EOC wildfires, City economic-
development staff turnover 



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
4. Residential/Commercial Polystyrene Collection

• Pilot-program to gauge community interest
• Clean Styrofoam™ processed by Agilyx in Tigard
• High percentage of contamination requires 

labor cost to bag and sort out garbage 



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
5. Metro Commercial Food Waste Program

• Phase 1 for “Large Generators” postponed for 
2 years, from planned start in March 2020 to 
March 2022 (tentative)

• Phases 2 and 3 for smaller generators also 
delayed 2 years, starting in March 2023 (tentative)



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
6. Public Works Dept. Street-Sweepings Disposal

• Republic Services corporate headquarters 
did not wish to take on additional DEQ regulations 
and potential liability



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services
• 2021 Solid Waste Collection Rate Review 

recommends Not continuing these programs 
due to cost inefficiency.



2021 Rate Review Process and Results
2020 Special Bulky Waste and Recycling Services

Annual Costs to Continue Potential Programs



2021 Rate Review Process and Results
Solid Waste Franchise – Operating Margin

• Margin range of 8% to 12%, with target of 10%
• Projected 18.4% is over range and over target
• Rate modifications recommended



2021 Rate Review Process and Results
Solid Waste Franchise – Operating Margin

• Margin range of 8% to 12%, with target of 10%
• Growth, markets, CNG fuel efficiency 
• Rate modifications recommended



2021 Rate Review Process and Results
2021 Rate Recommendations

• Rate Modifications Vary Based on Line of Business
• Removal of Temporary Recycling Surcharge



2021 Rate Review Process and Results
2021 Rate Recommendations

• Rate modifications for Residential Customers
• Removal of Recycling Surcharge



2021 Rate Review Process and Results
2021 Rate Recommendations

• Rate modifications for Commercial Customers
• Removal of Recycling Surcharge



2021 Rate Review Process and Results
2021 Rate Recommendations

• Rate modifications for Industrial Customers



City Council Preference for Proposed 
Rate Modifications and Services

1. Modify rates for 
residential, commercial 
and industrial customers -
Report, pp. 5-7

2. Eliminate the temporary 
recycling surcharge -
Report, p. 6

3. Not continue the 
additional recycling 
services - Report, pp 3-6
• Senior Bulky Waste 

Collection
• Business Battery and 

Florescent Tube 
Recycling

• Residential/Commercial 
Polystyrene Collection
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